Library As Place by Geller, Marilyn & Mancini, Abby
Lesley University
DigitalCommons@Lesley







Follow this and additional works at: https://digitalcommons.lesley.edu/
community_of_scholars_posters
This Book is brought to you for free and open access by DigitalCommons@Lesley. It has been accepted for inclusion in Community of Scholars
Day—Posters by an authorized administrator of DigitalCommons@Lesley. For more information, please contact digitalcommons@lesley.edu.
Recommended Citation
Geller, Marilyn and Mancini, Abby, "Library As Place" (2010). Community of Scholars Day—Posters. 20.
https://digitalcommons.lesley.edu/community_of_scholars_posters/20
The Library As Place:
Our Value in the Digital Age
Marilyn Geller & Abby Mancini
Community of Scholars Day
March 31, 2010
A Gloomy Future for 
Libraries?
• Shared print repositories to store books
• Outsourced back office services
• Research data services emanating from 
academic departments
Dan Greenstein, Vice Provost for Academic Planning, Programs, and 
Coordination, University of California at the Sustainable Scholarship 2009 
Meeting
Even More Gloom!
• “Let’s face it: the library, as a place, is 
dead.”
• Scholars in both the humanities and the 
sciences are building their own online 
communities.
• Students and faculty want to be online.
Suzanne Thorin, Dean of Libraries, Syracuse University at Educause 2009
Some Myths About Students 
in the 21st Century
• Everything I need 
is online.
• I’m from the Net 
Generation; I know 
what I’m doing.
Dissecting the Myths:
Everything I need is online.
• The Library has more 
than 120,000 books 
that have historic and 
scholarly value.
• The Library has more 
than 50,000 e-books 
that are also good 
scholarly resources, 
but…
Some content is not published in digital 
form.
Some content that we bought years ago 
has never been converted to digital format.
Some content is much more expensive in 
digital format.
Some content is digitally available in ways 
that we cannot technically accommodate.
Some content is not available in reliably 
preservable ways.
Dissecting the Myths:
I’m from the Net Generation; 
I know what I’m doing.
College students use the same small set of 
resources no matter what their topic is. They:
• Are driven by familiarity and habit
• Use convenient and nearby resources (generally 
course readings)
• Rely on faculty for additional resources
• Generally do not ask Reference staff for help
Alison J. Head and Michael B. Eisneberg, “Lessons Learned: How College Students 
Seek Information in the Digital Age”, Project Information Literacy Progress Report, 
Information School, University of Washington, Dec. 2009.
What’s Wrong with that Approach?
“It’s clear that a key 
critical skill for the 21st
century is the ability 
to assess the 
‘trustworthiness’ of 
information.”
Clifford Lynch, “Understanding 
information trustworthiness in the 
networked information 
ecosystem,” Library Connect, vol. 
8, no. 1 (January 2010).
Some Truths About Students 
in the 21st Century
• Students have less 
time these days.
• Younger students 
value libraries 
differently.
• Students don’t ask 
for help.
Analyzing the Truth:
Students have less time.
• In 1984, students 
procrastinated out of 
fear of failure
• In 2009, students 
procrastinated because 
of competing demands 
on their time
Analyzing the Truth:






• Conduciveness to 
scholarship
Karen Antell and Debra Engel, “Conduciveness to Scholarship: The Essence of 
Academic Library as Place” College and Research Libraries, November 2006.
But It’s More Than Just a Good 
Place to Study
• Significant positive correlation between 
satisfaction in physical place and 
satisfaction in virtual place
• Positive experience in one environment 
raises satisfaction level in the other 
environment
Jennifer Gerke and Jack M. Maness, “The Physical and the Virtual: The 
Relationship between Library as Place and Electronic Collections”, College 
and Research Libraries, January 2010.
Analyzing the Truth:
Students don’t ask for help.
Nine out of 10 
students turned to 
libraries for online 
scholarly research.
Eight out of 10 
students rarely turn 
to librarians for 
help.
BIG MISTAKE!
The ratio of library staff to students is a major 
factor in student persistence (i.e., graduation).
Mark Emmons and Frances C. Wilkinson, “The Academic Library Impact on 
Student Persistence” College and Research Libraries, prepublication draft.
Reference Services Options
Reference Librarians answer hundreds of 
tactical and general information questions 
well by email, phone and instant 
messaging.  Strategic and orientation 
questions are better dealt with in person.
General Information Questions
• What are the library 
hours?
• Where is the new 
library?
• Do you have 
computers?
Tactical Questions – Using the Right Resource
“what were the first 3 
supercomputers?” 
1,857,069 hits in 
Academic 
Search Premier




Tactical Questions – Using the Right Terms
“using computers to 
enhance reading instruction”
• 1,989,701 hits in Academic Search 
Premier
• Change search to: 
computers “reading instruction”  = 451,066 hits
• Use Subject Qualifiers: 
computers "reading instruction" + Narrowed by 
COMPUTER-assisted instruction  = 9,450 hits
Orientation Questions
“Where do I start?”
“I really do not have a clue on how to use 
the Lesley site to research articles. I get 
lost so easily. I would like to know how to 
do a good search and how to know when I 
can access the whole article. I feel like I 
waste a lot of time trying to find an few 
articles for assignments.”
Strategy Questions
What am I searching for?
1. sartre no exit
2. "No Exit" Sartre AND door "No Exit“
3. "No Exit" AND criticism
4. "No Exit" AND door
5. "No Exit" AND Garcin
6. "No Exit" AND Mirror




Really, what am I searching for?
10. sartre AND "bad faith"
11. jean paul sartre hell is other people
12. jean paul sartre hell
13. jean paul sartre
14. No Exit Jean-Paul Sartre
15. no exit
16. no exit AND sartre
17. "no exit" AND hell
Strategy Questions
Seriously, what am 
I searching for?
18. "no exit" AND sartre AND hell
19. "no exit" AND sartre
20. "no exit" AND sartre AND hell AND hell
21. "no exit" AND sartre AND hell AND hell AND hell
“The so-called divide is not 
digital but informational.  It’s not 
about access; it’s about agility.”
Sara Scribner, “Saving the Google students”, LA Times, March 21, 2010.
Summing Up So Far
üNot everything is available electronically.
üStudents don’t always know how to make the most of 
Library offerings, but Reference staff can be very 
helpful for general information, tactical and strategic 
questions.
üConvenience, Browsability, Comprehensiveness and 
Conduciveness to Scholarship are valued in the 
physical library.
üYour satisfaction with the physical library influences 
your satisfaction with the digital library.
ü Library staff is a factor in your success in college.
The Third Place
The third place is a 
neutral community 
space, where people 
come together 
voluntarily and 
informally in ways 





Libraries as The Third Place:
Belonging, Community, Inspiration
• All are welcome to use the space as 
individuals or in groups for study or 
socializing or contemplation.
• In this space, all our equal; there is no 
intellectual or power hierarchy.
• Users locate themselves as participants in 
the intellectual life of the community
And More!
“[Libraries] have a 
crucial role to play 
both in fostering 
reading and 
commitment to 
learning and in 
delivering vital digital 
skills.”
Lynne Brindley, “Libraries are crucial 
to our digital future,” The 
Guardian, 30 March 2010.
Lessons for Going Forward
How you define the mission will have a lot to say 
about how you chart your future.
Define your mission at the deepest and most 
profound level possible.
Make technology the invisible part of your story.
Retain a healthy respect for forms and traditions 
that have stood the test of time.
Know as much as you can about your patrons.
Be a sanctuary, a place apart.
Barry Braverman, “Libraries and Theme Parks: Strange Bedfellows” Research 
Strategies, vol. 17, 2000.
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